
 

 

Department of Human Services Advisory Board 

Meeting Agenda  

September 1, 2022 

1:00pm – 2:30pm 

 

I. Review and Approval of Minutes – August 4, 2022 

II. Advisory Board Member Reports & Communication 

III. Human Services Department (Kim Rogers) 

• Personnel Updates  

• Results of the Human Services Launch 

▪ Centralized Intake Unit Call Volume and People Served 

▪ Employee Feedback 

▪ Request Guidance from Qualitative Measures 

IV. Casey Family Program (Carl Ayers) Discussion 

V. Highmark/Washington County HS Collaboration Update (Kim Rogers) 

VI. Washington County Food Bank/Food Helpers and Greater Pittsburgh Community Food 

Bank update 

VII. New Business 

VIII. Closing/Adjournment  

 


